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E-ZPASS INTERNET SIGN-UP SERVICE INTERRUPTED
CONTRACTED VENDOR HAS WATER DAMAGE EMERGENCY

The New Hampshire Department of Transportation announces the website for
enrolling in the New Hampshire E-ZPass program is currently inactive due to a water
pipe incident at a facility operated by the contracted vendor that manages E-ZPass
accounts. The incident occurred at a New York facility operated by Affiliated Computer
Services (ACS) on Sunday, June 26 at approximately 3:00 pm.

ACS is working to repair the problem and expects the computer operation that
allows website E-ZPass enrollment to be back in service no later than Thursday, June 30,
2005. Until then, the website, www.ezpassnh.com, will not be accepting requests for
New Hampshire E-ZPass accounts.

The local walk-in centers in New Hampshire will be open during normal

business hours (Monday through Friday 10:00 am to 6:00 pm) and will be accepting
E-ZPass applications.
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